
Blofield Neighbourhood Plan: Consultation Conversation 

 

Meeting with GP Practice on 16 June 2015 
 

Rachel Leggett introduced herself and outlined the purpose and the process of producing a Neighbourhood 
Plan. A major concern expressed frequently during the consultation process is the impact of the population 
growth on the provision of primary health care. 
The aim of the meeting was to establish the views of the practice and see whether and, if so, how the NP 
might contribute to solving issues. 
 
The practice confirmed that worries about how the population growth might affect the service they receive is 
a concern to patients and is raised with the doctors very regularly. The practice believes the current service 
is valued by patients and there is a need to plan to see how the level can be maintained with say 450 – 500 
new homes and 1500+ potential new patients. 
 
The factors that limit the capacity to treat patients are: 
 
Building – particularly the availability of consulting rooms. 
The building was extended 5 years ago and has the capacity to care for 6500 patients; there are currently 
6000 on the list. It is part of the North Norfolk Clinical Commissioning Group of 25 practices and, having 
been extended recently, is seen as one of the best buildings in the group. A further extension will be required 
to increase patient capacity significantly. 
 
Workforce. 
The difficulty in recruiting GPs experienced across the country is seen here but the location is more attractive 
than many and recruiting GPs is probably easier than in many areas. The  practice has a good quality staff. 
An expansion of the building could be supported by recruitment of staff. 
 
Finance. 
Building work is expensive and funding is tight but will be explored. The viability of the current level of service 
is supported by the dispensary; if a dispensing chemist opened within a mile or so of the practice there would 
be an adverse effect on the service provided. 
 
The approach is to explore the possibility of expanding the building and retaining the dispensary or having an 
on-site pharmacy. 
 
The NP could support these aims - in part by identifying land that the practice could expand into if required 
and by emphasising the benefits to patients and the environment of having a dispensary on site, obviating a 
second journey to a chemist to fill a prescription. 
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