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1.  Introduction 

1.1.  The officer–level comments below are made on a without prejudice basis and the 
County Council reserves the right to make further comments to the emerging Plan. 

2.  General Comments 

2.1.  The County Council welcomes the opportunity to comment on the above 
neighbourhood plan and generally supports the sustainable vision and objectives set 
out in the Plan (see comments below).  

3.  Infrastructure Delivery 

3.1.  Under the Objectives section the Parish Council ought to include, for clarification 
purposes, a new revised objective heading covering “Infrastructure and Services” 
with reference to the following new objective (objective 10): 

“to ensure new development provides or contributes appropriate new or 
improved infrastructure and/or services within the community in order to 
mitigate the impact of the development”. 

3.2.  In addition Objective 8 (schools) should be amended to read: 
“to ensure any new housing development contributes towards local education 
provision in order to mitigate the impact of the development” 

3.3.  In addition the Parish Council ought to have a Policy on infrastructure delivery 
indicating that: 

Housing and other development will be expected to contribute towards 
improving local services and infrastructure (such as transport, education; 
library and fire hydrant provision etc) through either the payment of a 
Community Infrastructure Levy (CIL) and/or planning obligations (via a s106 
agreement / planning condition).  

This policy would overcome the need for Policy SER.1 (Primary School Places). 
Moreover, the policy (SER.1) is not a parish Council responsibility as it is the County 
Council’s statutory role/duty to ensure a sufficiency school places in the area. 
 
The emerging plan should make it clear in the supporting text that new or improved 
infrastructure will be funded/delivered primarily through CIL, although there will still 
be a  need for some local infrastructure to be funded through S106 agreements  
and/or delivered by use of a planning condition. The Plan should also cross refer to 
the Greater Norwich Infrastructure Plan (GNIP), which sets out infrastructure 
priorities across the Greater Norwich area. 



3.4.  Should you have any queries with the above comments please contact: Stephen 
Faulkner (Principal Planner) Tel no: 01603 222752 Email: 
stephen.faulkner@norfolk.gov.uk 
 
 

4.  Transport and Connectivity 
4.1.  The County Council generally welcomes the “Transport and Connectivity” section of 

the Plan. The following comments are made on this section: 
4.2.  Section 6.1  

Page 15 states: To avoid on-street parking on estate roads, car-parking provision 
needs careful consideration. 
The County Council considers that this issue is more complex and requires a fuller 
evaluation.  
 
Policy HOU5 attempts to eliminate inappropriate on street parking by requiring 
parking spaces based solely on bedroom numbers. However it’s not just about 
numbers. If this parking provision is not convenient or attractive (e.g. if it’s located in 
poorly accessible rear parking courts) or if it’s not secure it is unlikely to be used and 
the ensuing on street parking, on streets not designed for it, will cause problems for 
other road users and the disabled. Similarly research undertake in Essex during 
2007 revealed that 78% of garages were not used to store vehicles but rather were 
used for general storage/utilities instead. Garages can also be converted to 
habitable accommodation leading to increased parking pressures on the roads and 
footways. 
 
In view of this the following text could be added to Section 6.1: 
 
On street parking can cause problems on estate roads but isn’t necessarily a bad 
thing, provided it is incorporated into the overall design of the local environment. 
Streets can be made to incorporate a certain level of unallocated on-street parking in 
the form of parallel or angled parking bays or parking squares. However, 
consideration must be given to location, proximity to accesses, sight lines and 
manoeuvring requirements so that indiscriminate parking and the obstruction of 
footways and carriageways is avoided. It is also important that the requirements of 
emergency and other service vehicles are catered for together with the needs of the 
disabled. 

Bus routes within residential developments will require a minimum clear passage of 
6 metres (ideally 6.75 metres) which must be available where on-street parking is 
proposed. 

 
Suggest adding a new paragraph to HOU5 to read: 
 
Additionally, in recognition that on-street parking could occur, streets should be 
designed to safely accommodate unallocated on-street parking in the form of parallel 
or angled parking bays or parking squares. The level of provision should be such 
that indiscriminate parking and the obstruction of footways and carriageways is 



avoided and this should be determined on a site by site basis. 

 
4.3.  Section 6.6  

Policies TRA1 and TRA3: Suggest  combining these into a single policy to read: 
 
The assessment of traffic generation needs to be addressed in accordance with its 
potential impact. Major developments over 100 dwellings need to consider total 
travel demand; patterns of public transport in the area; how development impacts 
upon them; and if required how infrastructure or services could be improved to 
mitigate such impacts. 
 
Policy TRA2: Suggest rewriting to read: 
 
Measures to reduce congestion on The Street and at other locations, which may 
include improvements to off road parking and the provision safe drop offs, will be 
supported. For each location and particularly at schools this should include an 
assessment of all modes of transport and travel planning to reduce the need to 
travel by car and/or more appropriate site management. 
 
 

4.4.  Projects 
Drop off points at schools: In light of the above we would suggest incorporating 
Travel planning into the first bullet point 
 
Quiet Lanes: Norfolk County Council no longer implement these, but suggest adding 
a bullet point for safe pedestrian access to the countryside instead and potentially a 
broader range of safety enhancements promoted through community engagement.  
 

4.5.  Should you have any queries with the above comments please contact: Ian Parkes 
Tel no: 01603 223288 Email: ian.parkes@norfolk.gov.uk 
 
 

5.  Other Comments 
5.1.  Drainage (Policy ENV.4) – Generally welcome this policy, however, the following 

amendments are considered necessary to make the policy “sound”: 
 
Third paragraph replace “must” with “should”; 
Final Paragraph replace “are to” with “should”. 
 
If you have any queries with these comments please contact Mark Ogden (Flood 
and Water Management Team) on 01603 638081 (mark.ogden@norfolk.gov.uk). 
 

5.2.  NPS Comments -  

5.3.  NCC own land in the parish off Plantation Road with planning consent for housing 
and open space. Page 24 of the pre-consultation version) contains text which should 
be amended to reflect the current situation regarding this land. 
 



It is suggested that the text on page 24 para 4 should be altered as follows (text 
highlighted in red). 
 

5.4.  Norfolk County Council has obtained planning permission for land 1 hectare (2.5 
acres) to be used as ‘community land’, including, to allow in principle, an area of car-
parking and the erection of a community building on land from Plantation Road.  This 
site is located to the east of land with outline planning permission for housing which 
is directly accessed from Plantation Road. Access to the community land will be via 
the road serving the development and mains services will be run to the boundary. 
This land is marked in red on the map.   
 
The planning permission for the Norfolk County Council owned land with permission 
for community use is expected to be marketed shortly. This will offer the Parish 
Council the opportunity to acquire the land for community use. The Norfolk County 
Council land adjoins the Norfolk Homes land.  Together they would be about 3 
hectares (7.5 acres) with planning permission for community uses, accessed from 
both Yarmouth Road (via Wyngates) and from Plantation Road.   
 

5.5.  Should you have any queries with the above comments please contact: Andy Scales 
(NPS Property Consultants) Tel no: 01603 706150 Email: 
andy.scales@norfolk.gov.uk 
 
 

 


